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HEARTE Vs CULAR GROUP

March 31, 2009

To whom it may concern:

We recently engaged DenMark Business Solutions, Inc. to review our current telecommunication
needs and expenditures through their competitive analysis and auditing services. They provided a
professional review of our current local, long distance, and data services, as well as reviewing our
current contracts and price points.

DenMark Business Solutions kept me informed of the entire process and their involvement has
helped facilitate a comprehensive understanding of our current, as well as our future
telecommunication needs. DenMark Business Solutions determined that we had an abundance of
lines that were not being utilized, therefore reducing our local telephone services bill by
$5,700.00 annually. They were also able to recommend a new provider that provided additional
costs savings. We also have access to DenMark customer service representatives to assist us with
any future telecommunication needs and/or issues. During our transition to our new provider, the
project was also managed by DenMark and all information was relayed and coordinated in a
timely, professional fashion.

I would recommend DenMark Business Solutions to any organization that is looking for ways to
decrease their expenses and are in need of an independent review of their current
telecommunications needs.

Sincerely,

William Strouse
Controller
(717) 441-0536



