Central Dauphin School District

600 Rutherford Road
Harrisburg, PA 17109
PHONE: (717) 545-4703
June 5, 2006
Mr, Mark Dixon

DenMark Business Solutions, Inc
806 Stonybrook Lane
Lewisberry, PA 17339

Ref: Telecom Billing Audit

Mark,

I wanted to take a minute to follow up with you in regards to the efforts of DenMark Business
Solutions with regards to not only the audit of our telephone bills, but also assisting us with controlling-
our telecom costs.

During the sales process it was explained how the audit process works. Although there were no ~
guarantees of finding savings, our only cost would be for the site survey, unless savings were found. It
was also explained that my time would be appreciated. This type of service is of important value to
Central Dauphin School District.

I am pleased to say the efforts of DenMark Business Solutions was a benefit for Central
Dauphin School District. In addition to the value of the audit, the ongoing effort offered helps us
considerably. Collectively, we have been able to identify many services not being used and therefore
are able to disconnect them. The result is additional cost saving opportunities, We are extremely
pleased with the efforts of DenMark Business Solutions as you have always been there for us when
needed.

Overall, this effort has been beneficial to me because as I have been able to partially off load
the task of managing the districts telecommunication’s, which has allowed me to concentrate on more
pressing issues. With an email or a quick phone call we can begin the process of adding or
disconnecting services or getting a trouble fixed. Allowing an organization that excels.at this type of
service has saved me many hours. e '

Mark, I am very pleased with the efforts of DenMark Business Solutions. I would strongly
recommend your companies services to someone who is considering them. I look forward to the

continued relationship.
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Matthew Sinopoli
Director of IT



