
Central Dauphin School District
600 Rutherford Road
Harrisburg, PA 17109

PHONE: (717)545-4703

June 5, 2006

Mr. Mark Dixon
DenMark Business Solutions, Inc
806 Stonybrook Lane
Lewisberry, PA 17339 .'

Ref: TelecomBillingAudit

Mark,

I wanted to take a minute to follow up with you in regards to the efforts of DenMark Business
Solutions with regards to not only the audit of our telephone bills, but also assisting us with controlliJ}g.
our telecom costs.

" ... . ,

During the sales process it was explained how the audit process works~~Altboughthere were no '

guaranteesof findingsavings,our only costwouldbe for the site survey,unless savingswere found. It
was alsoexplainedthat my time wouldbe appreciated. This typeof serviceis of importantvalueto
CentralDauphinSchoolDistrict.

I am pleasedto say the effortsof DenMarkBusinessSolutionswas a benefit for Central
DauphinSchoolDistrict.In additionto the valueof the audit, the ongoingeffortofferedhelps us
considerably.Collectively,we havebeenable to identifymanyservicesnotbeing used and therefore
are ableto ilisconnectthem. The result is additionalcost savingopportunities. We are extremely
pleasedwith the effortsof DenMarkBusinessSolutionsas you have alwaysbeenthere for115when
needed.

Overall,this efforthas beenbeneficialto me becauseas I havebeen able to partiallyoff load
the task of managingthe districtstelecommunication's,whichhas allowedme to concentrateonmore
pressingissues.Withan emailor a quickphonecall we can begin the processof addingor
disconnectingservicesor gettinga troublefixed. Allowinganorganization-~t ex,c,els.,a,tthistypeof. I' . "I°t:,o . I'. ,.
seMce has savedme manyhours. ' , , " '

Mark,I am verypleasedwith the effortsof DenMarkBusinessSolutions.I would strongly
recommendyourcompaniesservicesto someonewho is consideringthem. I look fOJWardto the
continuedrelationship.

~~~
Matthew Sinopoli
Director of IT
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